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User management is to be done via Avatar/UAM. DSA role to be created via Unidesk Ɵcket that would
be addressed by individual product teams in Shikhar.

ApplicaƟon User CreaƟon

In Shikhar ApplicaƟon, two types of users can be created

I) With role, other than DSA can be created from Avatar/UAM

II) With role, DSA can be created from Unidesk
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V) Provide valid business jusƟficaƟon that why is this user ID creaƟon required
VI) Select required fields like role, product, zone, region, CPC, ASC and cell
VII) Click submit, and the request will go for approval with respecƟve authoriƟes. There is 2 level approval

set, on both approval user ID gets created
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3. On clicking of modify request data, user will see the screen as shown in below screenshot. Among the 
fields present users can choose to change them as per requirement with proper business jusƟficaƟon. 
User ID will be modified on 2 level approvals received from respecƟve approvers.
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DSA ID creaƟon         for Shikhar Retail-  

1. Shikhar ID creaƟon for non-AD/ ID users e.g. DSA is done from Unidesk portal, visit
the URL hƩps://unidesk.axisbank.com/

2. Select opƟon User View

3. Click on Submit request

4. For Home Loan

1. In Service type select opƟon RA Mortgages Sales Planning

2. In Category select opƟon SHIKHAR
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5. For Personal Loan
1) In Service type select opƟon RA Personal Loan

2) In Category select opƟon Shikhar_ PL

6. In issues opƟon, select your issue from the list menƟoned in below screenshot

7. Fill the required templates if applicable for the issue selected, menƟon Title and DescripƟon and click
Submit, interacƟon will be raised
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DSA ID creaƟon for Shikhar Agri-

For Sale and CreditTeam EmpID, - please contact BPCS UPM Support ( bpcsupmsupport@axisbank.com )

DSA ID creaƟon for Shikhar SBB-

Please contact - SBBShikhar@axisbank.com

ID creaƟon for Shikhar AgriLOS (Online DocumentaƟon Portal)-

For OperaƟon Team EmpID, please contact RLOps2 ( rl.ops2@axisbank.com ) 
or RL Ops3 ( rl.ops3@axisbank.com )


